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YTO TAKOE AYJAUT?
Annomayua: B JAHHOW CTaThE PACCKA3BIBACTCS O TAKOM ITOHATUH, KaK ayJuT.
OnuceIBatOTCS. METOMBI ITPOBEACHUS aAyAUTa. TaK K€ ONKMCHIBAIOTCS TUIIBI AyIUTOB U

00BsACHSAETCS CepTI/I(bI/IKaIII/UI IIPpOU3BOJACTBA.

Kntoueswie cnosa: aynur, CTOPOHBI, IPOU3BOJICTBO, TPEOOBAHUS, MCHEI[KMCHT,
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WHAT IS AN AUDIT?

Annotation: This article describes the concept of auditing. The auditing methods are
described. The types of audits are also described and the certification of production is

explained.

Keywords: audit, parties, production, requirements, management, processes,

certification.

AyauT onpenensiercs Kak 1eaTeIbHOCTh 110 MPOBEPKE HA MECTE, TaKasi KaK MHCIEKIIMS
WJIN SKCIIEPTH3a MpoIiecca, WK CUCTEMbI KaueCTBa, 3TO MPOBOJIUTCS AJISl TOTO, YTOOBI
BCE COOTBETCTBOBAJIO TPEOOBAHMSIM. AYAWT PACHPOCTPAHSIETCS HA MHOMXKECTBO

MIPOIIECCOB, KaK YaCTHBIX, TaK M OOIIHUX ATAIlOB ITPOU3BOJICTRA.
Tpu Tuna ayaura.

ISO 19011:2018 omnpenenser ayauT Kak '"CHCTEMAaTHYECKHI, HE3aBUCUMBIA U

HOKYMGHTHpOBaHHBIﬁ mpouecc  IMOJIYUCHUA AYJAUTOPCKHUX  NOKa3aTCIIbCTB U
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00BEKTUBHOM OLCHKHN UX JJIA OIIPCACIICHUSA CTCIICHN BBIIIOJHCHUA KPUTCPUECB aynUTa.

CYI[IGCTBYCT TPHU OCHOBHBIX THIIA ayJUTa:

1. AyauT mporeccoB: DTOT THIl ayAuTa MPOBEPSET, YTO MPOIECCHI PadOTaOT B
YCTaHOBJICHHbIX TIpeaenax. OH OLEHWBAeT MPOTEKAHUE IPOIECCa, OTBEYAET JU OH
MOCTABJICHHBIM CTaHJApTaM W WHCTPYKIMAM, a Takxke 3(pQexkTuBeH jm oH. AyauT

3aHMMACTCA TaKHUM, KaK:

-IIpoBepka cOOTBETCTBUI K TPEOOBAaHUSAM, TAKUM KaK BPEMsI, TOYHOCTh, TEMIIEPATYypPa,

JaBJICHHUEC, COCTaB, OT3bIBUUBOCTDL, CHJIa TOKA U CMCCh KOMIIOHCHTOB.

'I/I3y‘{eHI/IC PECYPCOB, KOTOPLIC ITPUMCHAIOTCA IJII BBOAA BCCX JaHHBIX, ITOJIYYCHHBIX

Ha IIPOMU3BOJCTBC. Tak xe HN3y4acT MCTOAbI, IIPOU3BOAUTCIILHOCTD U HHCTPYKIIHUH.

-IIpoBepka 3(hPeKTHBHOCTH U TPaMOTHOCTH MIPOLIECCOB yNpaBieHHs. B 3T0 BXOAT BC

BO3MOKHBIC MHCTPYKIINH, CXCMbI U IIJIAHbI O6y‘—IeHI/IH IepcoHala.

2. Aynut npoaykra: JTOT TUI ayAuTa MpPeICTaBseT cOOON MPOBEPKY KOHKPETHOTO
NPOJAyKTa WM YCIYrdM, TaKOro Kak ammapaTHoe oOecreueHue, o0paboTaHHbIE
MaTepuaibl WK MPOrpaMMHOE oOecrieueHre, AJis OLIEHKU TOr0, COOTBETCTBYET JIU OH
TpeboBaHusIM  (T.e.  crHeruduUKaIMsaM, CTaHAapTaM [POU3BOJAUTEILHOCTH |

TpeOOBAHMSIM KITUEHTOB).

3. CucTeMHbIN ayIuT: AyJIUT, IPOBOJIUMBINA B cUCTeMe yrpaBiieHus. OHa MOXeET ObITh
ONMCaHa KaK JIOKyYMEHTUPOBAHHAs JAEATEIIbHOCTb, OCYIIECTBIIIEMAs I ITPOBEPKU
MyTEM HM3Yy4YEHUS U OLIEHKU OOBEKTHUBHBIX JI0KA3aTEJIbCTB TOr0, YTO MPUMEHHUMBIC
DJIEMEHTBl CHUCTEMBbl SABJISIIOTCA HaanexamuMmu W AGOEKTUBHBIMU W ObUIH
pa3paboTaHbl, TOKYMEHTUPOBAHBI U PEATU30BaHbI B COOTBETCTBUU M B COYETAHUHU C

OTpeeICHHBIMU TPEOOBAHUSIMH.
Bomnpocsr aynura.

leyme MCTO/bI, TAKMC KaK KaMCpaJibHas IIPpOBEPKa U1K IIPOBEPKA JOKYMCHTOB, MOT'YT

HCIIOJIb30BaThCSA HE3aBUCUMO WJIU B MOICPIKKY TPEX OOIIHMX TUIIOB MPOBEPOK.
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HekoTopbie ayauThl HA3bIBAIOTCS B COOTBETCTBUM C UX LIEJBIO UM 00beMOoM. O0BeM
ayauTa otaena wid (QYHKUMHM - 9TO KOHKPETHbIM otiaen win Qynkuus. Llems
YIPaBIECHYECKOI0 ayJuTa CBsI3aHAa C UHTEPECAMU PYKOBOJCTBA, TAKMMH KAaK OLICHKa

3¢ (HEKTUBHOCTH WIH PE3YIHTATUBHOCTH ICATSILHOCTH B JAaHHOW 00JIaCTH.

AynuT Takke MOXET ObITh KJIacCH(UIMPOBAH KaK BHYTPEHHHM WM BHEIIHUH, B
3aBUCHMOCTH OT B3aUMOCBSI3€M MEXKJIYy YYaCTHUKAMH. BHyTpeHHHE ayauThl
IIPOBOJATCS COTPYIHUKAMH Balllel OpraHu3anuy. BHEIIHKWE ayauThl BBITOIHAIOTCS
BHEIIIHUM AareHTOM. BHyTpEeHHHE ayauThl 4YacTO Ha3bIBAIOT ayJIWTAMHU IEPBOU
CTOPOHBI, B TO Bpe€Ms KaK BHEIIHWE ayJIUThl MOTYT OBIThb JUOO BTOPBIMH, JHOO

TPETBUMH CTOPOHAMMU.
Uto Takoe ayauT NEPBOMl, BTOPOU U TPEThEW CTOPOH?

AyauT epBO CTOPOHBI ITPOBOAUTCS BHYTPHU OPraHU3AIUK I IPOBEPKHU €€ CUIIbHBIX
U c1a0bIX CTOPOH B CPABHEHUU C €€ COOCTBEHHBIMHU MPOIEAYPaMHU WIH METOJAMU U C
BHEUIHUMH CTaHJApTaMU, IPUHATHIMHU WIN 00s13aTEIbHBIMU METOJaMH OPTaHU3alHH.
Tak ke OH Ha3bIBACTCA BHYTPEHHHM ayIUTOM. ETO IPOBOAAT ayIUTOPBI, KOTOPBIE
paboTaroT B MPOBEPSAEMOI OpraHU3alnu, HO IPU 3TOM OHU HE JOJHKHBI UMETh JIMYHOU

3aNMHTCPCCOBAHHOCTH B PC3YJILTATC.

AyauT BTOpPOW CTOPOHBI — 3TO BHEIIHUN ayJIUT, KOTOPbIE MPOBOJINUTCS MOCTABIIMKOM
WM 3aKa3uyukoM. CTOpOHHHE ayIUTOPHI JEUCTBYIOT Ha YCIOBUAX JAOTOBOPA, IOTOMY
YTO C MMOCTaBIIMKAMH 3aKJIOYAIOT JOTOBOP HA MOCTABKY ChIPbs, IIPU 3TOM MPOBEPSS
kauectBo. OHU uMeroT Ooliee (hopMabHBIA XapakTep, MOTOMY YTO ATO BIIMSET Ha

OTHOUIEHHUS KJIINEHTA K TPOAYKTY.

AyauT TpeThed CTOpOHBI 00€CIeunBaeTCsS ayAUTOPCKONW KOMIIAHWEH, KOTopas
HE3aBUCUMAa HU K MPOU3BOJICTBY, HU K 3aKa3uuKy. He3aBHCHUMOCTh TaKoi KOMITAHUU
MOJKET SIBJISICTCS TJIABHBIM KOMIIOHCHTOM MPOBEPKU. AYIHUT TPEThEH CTOPOHBI MOKET
o0ecreuuTh CePTUPUKAIMIO OpraHU3alud, MTpadamMu, TPEMHSIM, PETUCTPAIUSIM U

BCCM BBITCKAOIIUM JOKYMCHTAM IIPH IIPOBCPKE KAaUCCTBA.
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OtpacneBas cepTuukaiys yepe3 ayIur.

KiueHtsl MOTyT TpeIIOKUTh WIM MOTpeOoBaTh, YTOOBI WX TMOCTABIIUKU
cootBeTcTBoBasM [ISO 9001 , ISO 14001 wnu kputepusMm OE30MaCHOCTH, a TAKKE
(denepanbHbBIM NIpaBUiIaM U TpeOoBaHUSAM. CTOPOHHUN ayJUT OOBIYHO HMPHUBOJUT K
BbIIaue cepTuduKaTa, MoATBEPKAAIOIIETO, YTO CUCTEMA yIPABICHUs OpraHu3aIuei-
ayJUTOPOM COOTBETCTBYET TPEOOBAaHUSAM COOTBETCTBYIOLIEIO CTaHAApTa WU

ITOJIOXKCHHMUA.

CTOpOHHI/Ie ayauTbl A CepTH(i)I/IKaHI/II/I CUCTCMBI  JOJDKHBI  ITPOBOAUTHCA
opraHu3anusiMH, KOTOPLBIC OBLIH OIHCHCHBI W AKKPCAUTOBAHBLI YUYPCIKICHHBIM

AKKpCAUTAIUMOHHBIM COBCTOM, TAKHNM KadK HaHHOHaJIBHBIﬁ aKer,ZII/ITaLII/IOHHHﬁ COBCT

ANSI-ASQ (ANAB).
KaKOBBI YCTBIPC OTalla ayAUTOPCKOI'O HI/IKHa?

1. [InmaHnpoBaHue W MOATOTOBKA ayaWTa: AAHHBIM 3Tal MPOBOAUTCS 3apaHEE CO
BCEMH 3aMHTEPECOBAHHBIMU CTOPOHAMH, KOTOPBIE YYYBCTBYIOT B IPOU3BOJICTBE.
Jlenaercst 3TO AJIs TOTO, YTOOBI 3aKa3YMK M UCTIONHUTEIb YOS IUINCh BO BCEX JIETASIX
3aka3a. HaunHaeTcs miaHupoBaHUe ¢ MPUHATHUS pelIeHus: 00 ayIuTe U 3aKaHYMBAETCS

pE3yJIbTaTOM IIPOBEPKH.

2. BeimosmHeHne aynura: OaHHBIM  3Tal COCTOUT M3 HECKOJIBKMX THIIOB
JEATEIBHOCTH. JTa YacTh ayJuTa 3aHUMAETCS PaCueTOM IEPHOA BPEMEHU U MECTA
JUTsL ayauTa, cOOpoM Beex JaHHbIX. [Tpu 3TOM NpOBOAUTHCS HECKOJIBKO MEPOIPUSITHIA:

BCTpEYa C yIPaBJISIOLIUM, COTPYIHUKAMU, IPOBEPKY MPOLIECCOB U BCEX AIIEMEHTOB.

3. Aynautopckas OTYETHOCTh: Llenb ayauTOpCKOro 3akiItO4YeHUs - COOOUIUTH O
pe3yJibTatax NpoBepKu. Pe3ynbTaThl JOKHBI OBITh 38 JI0KyMEHTHPOBAHBI U COJIEPKATh
YETKUE M TOHSTHBIE JaHHBIE, KOTOpPbIE MOMOTYT B PEIIEHUE OPraHU3alMOHHBIX
BOIIPOCaX W B TMOCHEAYIOUIMX ayJauTax. 3aBepllaeTcsl ayguT TOrAa, KOrja OTYETHI

CIaHBbI I''TABHBIM ayJIUTOpaM.
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4.  Tlocnmemyromiasi MpoOBEPKa M 3aKPHITHE ayInTa: B COOTBETCTBUU C ITYHKTOM 6.6
crangapta ISO 19011 "Ayaut 3aBepiiaeTcs, KOIJa BCE 3alIAaHUPOBAHHBIC
ayJUTOPCKHE MEPONPHUATHSI ObUIM BBIOJHEHBI WM WHBIM 00pa3oM COTJIACOBaHBI C

KIIMCHTOM ay,ZII/ITa.' 210 O3Ha4acT, 4YTO KoOraa OT4YCT OBLI CIaH ayauTopaM H

Corji1aCcoBaH CO BCCMH PYKOBOJUTCIISIMU — ayAUT 3aKAHYHUBACTC, 1 BCC IMOCJICAYIOIHC

MIPOBEPKH YKE HE BXOAT B MPOIICIIYIO MPOBEPKY.
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